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Healthcare Happenings

Over the past few months we have asked for
feedback from our patients to better gauge their
experiences with our physicians and our staff. We
placed Patient Survey
cards in our neurosci-
ence and orthopaedic
offices and quickly
received over 130
responses. We are
happy to report that
the overwhelming ,
majority of responses we received were positive
Over 80 percent of those polled rated their overall
experience either a 4 or 5 (out of 5). 90 percent of
the responders said that they would recommend
Healthcare Associates to someone else while 90 per-
cent of the responders said that they were happy with
the office staff. Another 91 percent said that they
were happy with the services they received.

In addition to providing a glimpse into how our
patients 7ee/ about us, the surveys also provided a
way to determine how they had Aeard about us. The
majority (38 percent) had heard of us thru a primary
care physician or insurance referral. Overall, the
responses were indicative of a job well done by our
physicians and our staff.

On Thursday, July 9", Assem-
blyman Lou Tobaccotook time
out of his schedule to make a stop
at our office. Assemblyman
q Tobacco, represents the 62™ dis-

trict of Richmond County. The
assemblyman had a chance to sit
down and talk to administrators
Paul Berkley and Kathy Tramon-
tana regarding a variety of topics.
Assemblyman Tobacco has been a vocal critic of
health care reform, arguing that passing the legislation
in its current form would provide an additional finan-
cial burden on the state of New York.
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HCA Welcomes New Orthopaedic Surgeon

Dr. Joseph A. Suarez with Dr. Daniel S. Markowicz

Healthcare Associates in Medicine, P.C. would like to
extend a warm welcome to our newest physician, ortho-
paedic surgeon Dr. Daniel S. Markowicz. Dr. Markowicz
joined our practice in August. He is a fully trained ortho-
paedic surgeon with the ability and expertise to complete
all orthopaedic related procedures. Specifically, he will be
performing procedures for total hip and knee replacement
as well as joint reconstruction at Staten Island University
Hospital.

A graduate of Washington University in St. Louis,
Missouri, Dr. Markowicz was born and raised in Toledo,
Ohio. After completing college, Dr. Markowicz attended
the Ohio State University College of Medicine and Public
Health. He then went on to complete an internship and
residency at the University Hospital for the Albert Einstein
College of Medicine in the Bronx, New York. After com-
pleting his residency, Dr. Markowicz then went on to ob-
tain additional training thru a fellowship at the well re-
spected Hospital for Special Surgery.

Dr. Markowicz also speaks Spanish fluently. In his
spare time he enjoys singing and playing both the acoustic
and electric guitar. Welcome aboard! § L4
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Healthcare Happenings - Continued from Page 1

On Wednesday, August 19", pain management
physicians Dr. Germaine N. Roweand Dr. Glenn
D.Babussana cqgaopo kj hk |
Da] hpd?* = Pda odks eo
Bruce Eisenberg. The program was telecast on tape
delay on Staten ' : :
Island Cable. - i
The program
was shown on,
September 2nd
and September
16th at 9PM on
Time Warner
Cable CTV,
Channel 34.

On Wednesday night, September 23, neurosur-
geons Dr. Edwin M. Chang and Dr. John S. Shiau
sehh cera ] “ejjan I na
Staten Island. The dinner, given for clinical profes-
sionals and physician assistants, will be the third pres-
entation given this year by one of our physicians. On
Wednesday, November 11", neurosurgeon Dr.
Anthony J.G. Alastra will present the fourth and
bej]l]h “ejjan kb pda
Hylan Boulevard.

Speaking of our neurosurgeons, we are proud to
announce that Staten Island University Hospital was
recently listed in the top 1-percent nationwide for
Neurology and Neurosurgery by U.S. News and
World Report. All three of HCA's neurosurgeons,
Dr. Chang, Dr. Shiau and Dr. Alastra currently have
appointments at SIUH. In addition, Dr. Chang is
the chief of Neurological Surgery for the hospital.

Out of approximately 5,000 hospital considered, ours
s]o n]l]jga" ej pda pkl
proves what the patients in our community already
know: our neurosurgeons are three of the best in the
~_kgjpnu(- o]e” D?= ?AK

Listed at number 47, the neurology and neuro-
surgery departments at the hospital received a 5 out
of 5 for patient safety. According to the list, this
number indicates the success in minimizing patient
injuries and deaths from avoidable accidents and poor
medical care. Additionally, the department received a
4 out of 5 regarding the availability and implementa-
tion of key technologies and an 8 out of 9 for patient
services. For further information please visit:

health.usnews.com/health/bedbospitals/

ua

neurology-and-neurosurgery-hospital-rankings
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Human Resources - Latest News & Humor
By Ann Marie Lane

In the past few months, as a result of the legislative
procejis, hahn es have (t]aklgn 5place«thgt iffect mplcﬁyeﬁs and
their rights. %ﬁe oipthese changes includ increase in
& minimun*’lwaget(g$%.i§eberphc§hj.S Adglt?%ng\ly, @
75-percent of COBRA (Consolidated Omnibus Budget
Reconciliation Act) premiums are picked up by the compa-
nies. Finally, adjustments have been made to FMLA
(Family and Medical Leave Act) regulations that allow
employees to take unpaid leave partially as determined by
circumstances rather than by previously regimented situa-
tions only. As these changes continue to take place and
implementation begins, we will keep our employees up-
dated. For further information on these policies or for
questions you may contact me at HR@hca-si.com or via
telephone at extension 2246.
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from work but I knew my boss would not allow it. But |
thought that maybe if | acted crazy, he would allow me to
go home for the day. So, I climbed up on a chair and
hung upside down from a light fixture while making funny
noises. Soon, my co-worker walked up below me.

Seeing the light:
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A few minutes later, my boss walked into the office. He
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hopped down and walked out of the office. As | was
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Cover letters you may want to4@nsider:
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Notable Mentions

e Congratulations taCharlie Cipollain our IT department. Charlie and wife Gina had a baby boy on Thursday

August 6th. Charles Joseph, born 7 pounds, 11 ounces, joins older sisters Domenique (12) and Melanie (3).

e Also in AugustJudy Carluccifrom our Medical Records department welcomed her fourth grandchild. Baby
Sophia Emily was born on Sunday, August 9th.

e Earlier in the summerChristine Wilcken the assistant supervisor at our orthopaedic office, gave birth to twin
Trevor and Jake. The boys, born on Monday July 13th, join older sister Makayla. Congratulations, Christir

e Orthopaedic P.AKari Chagnonreceived her Masters of Science degree as a Physician Assistant from Wag
College in May.

e Our interoffice messengedustin Richardson will be leaving to join the United States Coast Guard. Justin he
out for boot camp on November 17th.

¢ Keep a look out for our weekly advertisements in kealth section of theStaten Island Advance They will be
appearing in numerous areas of the section every Monday.

¢ Have a news item that you would like to see in the next newsletter? Let us krildR@hcasi.com
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KEEPING AN EYE ON HEALTH CARE REFORM:

With President Obama and Congress unable to fulfill their original goal
of passing comprehensive health care reform before their traditional August re-
cess, now is a good time to assess the state of these reforms and their likelihood
of coming to fruition. Based on the ineptitude both the Democrats and Repub-
he J]jo d]lra odks|j ej pda na_ajp |
has even completely read (let alone understood) the 1,017-page long document
entitled H.R. 3200 (the entire legislation is available online at thomas.loc.gov).
And yet, President Obama and the Democratic controlled House and Senate
continue to champion these reforms as the real solution to our current economic
] h]liepu* «Hap ia ~a _ha]ln(- pdas
odkna ¢l ogl!l knp bkn deo I h]j* X
able to control our deficit. If we do not reform health care, your premiums
andout-ofl Kk _gap _kopo sehh _kjpejga p- ’ —oap

Sdapdan pd]p eo pnga kn jkp( nai]lejo pk "~a oascs
insurance coverage provisions is in the neighborhood of more than $1 trillion over the next 10 years. Even the Congres-
oekj]l]h >g cap Kbbe_a $?>K% ] ncgao pd]p pdeo nabkn
the 10-year time frame. More deficits added to an already fragile economy could prove devastating. Conversely, Presi-
dent Obama argues that the CBO has not taken into account the future savings that will inevitably arise should universal
health care coverage become the norm.

Opehh( ep s]o "]Ji]Jcejc pk pda Lnaoe ajp@o nabk
meethisself-e i | koa~ "~ a]  hej a* Pda n]Jg_kgo na_al pekj K~*]
na_aoo _anplejhu “e j2ap dahl * Pdeo eo jkp pk oteu
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HEALTHCARE ASSOCIATES IN MEDICINE, P.C. - PAGE 3

girl

e!

T — —.

her

ads

o o



Mission Statement:

The physicians and staff of Healthcare Associates in Medicine are dedicated to providing every patient with the appropriate
care and treatment based on their personal condition. This is accomplished through coordination of service and by

aggressively

representing

each

patientds
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Neurological Surgery Orthopaedic Surgery Neurology

Edwin M. Chang, MD, FACS
John S. Shiau, MD, FACS
Anthony J. G. Alastra, MD
Elaina Mastrangelo, MS, PA-C
Ying Shen, PA-C

Physical Therapy
Alejandro T. Mariano, PT. Cert. MDT
Chintan Macwan, PT

Neuropsychology
Reuven Weiss, Ph. D
Lous Siegel, Ed. D

Joseph A. Suarez, MD, FACS
Albert. B Accettola, Jr., MD
John P. Reilly, MD

Joseph J. Giovinazzo, MD, FACS
Vincent Ruggiero, MD

Daniel S. Markowicz, MD
Thomas Doty, PA-C

Kari Chagnon, MS, PA-C

Occupational Therapy

Mona A. Samaan, OTR/L, CHT
Bart Zylewicz, OTR/L

Richard Santos, C.O.T.A.

Podiatry
Mark V. Morano, DPM

Stephen A. Kulick, MD, FAAN, FACP
Steven B. Schwartzberg, MD
Clare A. McHugh, PA-C

Pain Management

Germaine N. Rowe, MD, FAAPMR
Glenn D. Babus, DO

Naomi Alcock, MS, PA-C

Marissa Maurino, MS, PA-C

Bridgit Farrell, PA-C

Imaging Center of Staten Island
Richard S. Pinto, MD, FACR
Salvatore DeSena, MD
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MARK LAURIA ASSOCIATES. INC.
Mk Lt Mapning Services, fac
2043 Richmond Avenue,
Staten Island, NY 10314

267 Broad Street,
Red Bank, NJ 07701

E-mail: info@marklauria.com

Phone:718370-8400 Fax: 718709634

VENDOROF THE MONTH:

I']ju pdlp qj

program. For a full range of

munity and our company.

For over two decades, Mark Lauria Associates has been the consummate
insurer for Healthcare Associates in Medicine, P.C. An insurance com-

“anop]j o sd]lp 1]

Lauria Associates has been an invaluable ally in our objective to provide
the best health care for our patients and the best security for our physi-

cians and staff. Soon, they will be offering our employees the opportunity
to open personal insurance accounts with discounts available thru a group

insurance options and the highest level of

service and care, Mark Lauria Associates is a welcome asset to the com-
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